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Tanya Wall retired from the Board in December 2015.  As Tanya 
indicated “I was honoured to serve on Catulpa’s Board of Directors. 
Ensuring that individuals with unique needs were valued, received 
advocacy, and were connected with community supports critical to 
Catulpa’s work and I wholeheartedly shared in these values.”

Retiring Member

Volunteer Board
of Directors 2015/16
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Executive Director and Board Chair

I have had the privilege of holding the position of Chair of the Board of Directors at Catulpa Community 
Support Services for the past 3 years. My role as President has been strongly and consistently supported 
by my fellow Board members. Their commitment, tenacity and hard work can always be felt in the many 
discussions and decisions made by the Board. 
In each of the major program delivery sections of the agency, there is systemic change in progress. This 
creates both anticipation and excitement about opportunities to improve and evolve the service systems.  

Our dedicated and skilled staff  continues to deliver quality service to the individuals with whom we work. Our 
mission and values stay front and centre in their work – always working hard to ensure that our primary focus 
stays with the individuals we serve and support. 
We continue to experience growth especially in the Developmental Services Sector of the organization. We 
embrace this growth as we know that new and/or enhanced support will benefit many individuals who require 
assistance to have a more inclusive and fulfilled life. 
As we look towards 2016/17, we welcome the continuation of investments 
announced by the Ministry of Community and Social Services. We will continue to 
work with our partners from the Ministry of Children and Youth Services as progress 
continues towards significant changes. I have every confidence in the team at 
Catulpa as they continue to embrace change.

Michele Allen
Board Chair

Reflecting back on the many positive outcomes from 2015/16, I am grateful for the constant and 
unwavering work of both our Board of Directors and our staff team. The two groups share a value 
base and a desire to provide assistance wherever possible. Their skill, dedication and commitment is 
remarkable. As a collective, we are very fortunate to have such a consolidated team! 
In the coming year, we will continue to contribute to the work of transformation in both the Adult and 
Children’s program areas. We rely heavily and appreciate the collegial and supportive relationships with 
our community partners. Together our work is enriched by the sharing of common goals and support to 
individuals. 
 
Many thanks to the Board of Directors. The Board provides a solid foundation for our work. Their 
stewardship, vision and direction is always focused on the individuals who require our service.Their 
unwavering dedication and wisdom to their roles and functions is critical to the work and challenges of 
the agency. I would like to take this opportunity to acknowledge the amazing  
staff  team. These individuals are the mainstay of the work of Catulpa. Their 
loyalty, skill and determination make a difference each and every day. 
As an agency, we look forward to what 2016/17 will bring!

Karen Hirstwood
Executive Director
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“Improving the lives of people with special or 
unique needs by engaging and advocating 
for essential community services and 
supports.”

Mission Statement:
Our vision for the future encompasses a 
community where the people we serve 
are recognized and valued as contributing 
members of their community and are 
fully integrated into the activities of their 
communities.  They have a variety of 
meaningful relationships, hopes, and dreams 
for the future.

Vison Statement:

Statement of Rights for Persons Served
All people have basic rights, described in a variety of documents including the Canadian Charter of Rights and 
Freedoms; the United Nations Universal Declaration of Human Rights/Convention on the Rights of the Child/
Convention on Rights of People with Disabilities; the Child and Youth Charter of the Simcoe County Child, Youth and 
Family Coalition.  We support and promote these rights.

As a person receiving service from Catulpa Community Support Services, you also have the Right:

1. To be treated with courtesy, dignity and respect,  regardless of  gender, culture, race, ancestry, place of origin,                 
    colour, ethnic origin, citizenship, creed, sexual orientation, age, record of offences, marital status, family status,   
    socio-economic status, spirituality or ability.   

2. To information  so you can make informed decisions:
     · given in a way that you can understand
     · about all of the services and supports you may be eligible to receive
     · about how your worker can help you

3. To receive service in a way that respects your individual needs including those based on your own ethnic, spiritual,       
     language, family and/or cultural needs. 

4. To know what information is kept in your record, to have your personal information kept                               
    confidential and to decide who can have access to your personal information, unless there is a requirement by law to     
    share it; and to ask that the information be changed if it is not correct.

5. To decide what service you want, and to refuse service.

6. To give feedback (both positive and negative) about your service and to receive a prompt  response to your         
    complaint without worry.

7. To have qualified staff help you.

8. To  be free from harm, including mental, physical, verbal, emotional and financial abuse.

9. To work on goals that you choose.

Mission / Vision and
Rights for Persons Served
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JAZLYNN GUIGNARD
WRITTEN BY: CATHY WALSH-PETERS, COMPLEX CARE CASE MANAGER

When I first met Jazlynn and Pat, there were a lot of things in Jazlynn’s life that she was struggling with, 
but she has made incredible progress since then. Successes included showing she can be safe at home, 
on the computer and in the community.  She has been learning to be an independent young woman and 
how to do things for herself. And most of all, doing incredibly well in her school program. 

Congratulations Jazlynn on all your success!

SPARLING/SANDRUS FAMILY
WRITTEN BY: BETTY SOUTHORN, RESOURCE TEACHER PROGRAM

 Jazlynn is a very special 11 year old girl. She lives with 
her mother, Pat and their dogs. She has an amazing 
number of interests and talents. From her love of 
crafts, to her passion for trips and outings, to her love 
of animals. She is always full of life and energy. Pat 
has looked after Jazlynn since she came to live with 
her when she was a tiny baby and has been fighting 
for her ever since. Their love and commitment to one 
another is truly inspiring.

Christina, Tim and their children; Josie, 7yr old, 
Timothy, 5yr old, Alexander, 4yr old and Caitriona, 
2yr old have been involved with Early Intervention 
Services.

Christina and Tim work very hard to ensure that their 
children have what they need in order to succeed.  
They demonstrate a quiet but extremely effective 
way of advocating for each of them and their needs.  
Although at times parenting four young children can 
become very hectic and challenging, they always 
present as a very united team and eager to participate in any service offered to them and their children and 
to follow up with any suggestions made.  They meet new challenges head on and usually with a smile.

I look forward to continuing our work together over the next year.
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WRITTEN BY: CATHY WALSH-PETERS, COMPLEX CARE CASE MANAGER

DANNY SPARKS
WRITTEN BY:MEGAN BARRETT, ADULT PROTECTIVE SERVICE WORKER

Let me introduce you to Danny Sparks. Danny is 
an outgoing, friendly and kind individual. He has 
been actively volunteering with the Liberal party for 
many years on campaigns such as Ann Hoggarth 
and Brian Tamblyn. Danny also helps out his friends 
by taking their dogs for walks during the day. He 
has had a very exciting year and moved out of his 
home of 26 years into his own apartment. A very big 
and challenging move with endless patience and a 

wonderful sense of humor. Danny’s generous spirit is often recognized in the community and I applaud 
him for being such a wonderful person.

LAWLER FAMILY
WRITTEN BY: TAMARA LAVENDER, FAMILY RESOURCE WORKER

The Lawler family; Mike, Stephanie, Robert and 
Sarah.I first met with this family in December 2011 
through a referral made by the Early Intervention 
program.

This is a family who have a number of strengths! 
They are committed, have a strong community 
connection,  very family focused, can be resourceful 
and they maintain a strong sense of humour. Robert 
and Sarah are involved with many activities such 
as: gymnastic, swimming lessons, summer camp programs, Simcoe Autism Ontario events, and Barrie 
Special Needs ball hockey just to name a few.

Congratulations on your commitment to one another.!

HACOCK FAMILY
WRITTEN BY: SHERYL EASTOP, WRAPAROUND FACILITATOR

The WrapAround Program is a planning process 
that uses a team approach to build on the strengths 
within a family in order to help them reach their 
goals.  
I have had the pleasure to work with the Hacock 
family, Ian, Heather, Isabell, Jocelyn, Bailey and 
Cody.  This is a family that has so many strengths, 
that it is hard to mention them all.   They are 
committed, engaged, family focused, open and 

willing to change.  We had a strong team, built of all informal supports and accomplished the many goals 
that they had identified throughout the process.  We plan and talk about building sustainability in the 
Wrap process so they can proceed to the next step in their life plans.  This is one thing that I can say 
without a doubt...this family is continuing to move forward in all their life goals.

Congratulations on your dedication to one another! 
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INVOLVED AND SATISFIED CLIENTS

IMPROVING LIVES

“I have always received good advice 
and resources to use for my son. Always 
respectful and patient. Good listeners.”

“I have only had excellent, positive, 
professional experiences with Catulpa 
employees. I feel very supported as a 

parent.”

UNIQUE NEEDS

“Your staff is always professional, 
knowledgeable and eager to help meet 

the diverse needs we have. Without 
your very capable staff, our quality of 

life would NOT exist.”

“They have always been there in 
crisis and have found solutions to very 
complex issues. I value their skills and 

concern about the people they support.”
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INVOLVED AND SATISFIED CLIENTS

ENGAGING

“Over the years I have had the help of a 
great worker. I am almost 75 and if not for 
my worker and Catulpa as a whole, I don’t 

think I would have made it.”

“They do excellent work!” 

ADVOCATING

“My worker always went above and 
beyond for me and my children. So 

helpful in everything; if they didn’t know, 
they looked into it and always followed 

through.  So very concerned and so 
caring towards me and my children.”

“Keep doing what you are doing! 
Bravo!” 
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SPECIAL RECOGNITION
to 

CAPC (Community Action Program for Children)
And 

CPNP (Canada Prenatal Nutrition Program)

A Tobacco-Free Champion Award was presented to staff and participants of the 
Simcoe County Community Action Program for Children (CAPC) and Canada 
Prenatal Nutrition Program (MotherCare). The presentation took place at one 

of their drop-in programs for pregnant women and  new moms. Staff across the 
county were recognized by the Simcoe Muskoka District Health Unit for their efforts 
and commitment to giving children and caregivers their best chance for a healthy 

tobacco-free future.

Simcoe County CAPC/CPNP were 
the proud recipients of the “Best 

Community-based Food-Skills 
Development Program” at this 

years Food & Agriculture Charter 
Champion Awards event. CAPC/

CPNP is recognized for it’s success 
in the delivering high quality 

programs that support the sharing 
of knowledge and skills in the area 

of food skills and healthy eating 
through the multiple programs they 

deliver.
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Partnership Recognition
Catulpa Community Support Services desire to develop and foster “Strategic Alliances Within Our 
Community” is rooted in the belief that together we can do better.  
We would not be able to do the work we do without the valuable partnerships we have established 
over the past 43  years.  We have hundreds of partners, many we work with on a daily basis, 
others only occasionally but all equally responsible for helping us be the best we can be and 
making a meaningful difference in the lives of the people we serve.   

Each year we recognize community partners who make a difference through their efforts to work in 
collaboration and who are willing to extend themselves because 

it is the “right thing to do”.  
We are pleased to acknowledge

ONTARIO EARLY YEARS CENTRES
Simcoe County

for the 2016 Catulpa Partnership Award of Excellence.

Catulpa Community Support Services gratefully acknowledges 
our funders:
 • Ministry of Community and Social Services
 • Ministry of Children and Youth Services
 • Public Health Agency of Canada
 • County of Simcoe

SUPPORT OUR “Margaret Gallow Unmet Client Needs Fund”
The Margaret Gallow Unmet Client Needs Fund helps clients when shortfalls or special 

circumstances occur where they are in dire need of help and all other resources have been 
exhausted.

DONATE TODAY by visiting www.catulpa.on.ca/Donate Now
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Strong Roots & Still Growing
Margaret Gallow was instrumental in building Catulpa into the organization that 
it is today. She embraced the organizations values into her own life and always 
encouraged her friends, co-workers, partners and clients to live by these values. 

With Margaret’s passing in 2015, the Board of Directors created an award 
to ‘recognize and value our contributing members’, as they encompass the 
values and beliefs that Margaret cherished. The award is intended to ensure 
that her spirit continues to touch the lives of both the community and Catulpa 
employees. 

The “Margaret Gallow Spirit Award” has two recipients. One recipient from the 
community and one for a Catulpa employee.

2015 Recipients

Christa has the unique ability to respond in a respectful, 
compassionate way to individual’s personalities by recognizing 
what they need to be successful in their life. She sees the 
person first and the disability second. Christa focuses on abuse 
prevention and ensuring that persons served understand their 
rights. Her excellent problem solving skills and openness allows 
her to be able to negotiate solutions when there have been 
potential breakdowns.

The Kwias family has been involved in the Barrie Dragon 
Boat races since the beginning, 13 years ago, they have a 
long history of involvement in a variety of activities that all 
lend support to improving services for people with exceptional 
needs and promoting inclusion. The matriarch of the family is 
Jadviga. Her son Richard was born a healthy boy, however 
complications from an operation that went horribly wrong, left 
Richard with many challenges. This was in the early seventies 
when services for individuals with developmental disabilities 
were few and far away. Jadviga was one of the pioneers 

who fought to bring services to the Alliston area. She was one of 5 parents, who started a day 
program, in the basement of a church and was instrumental in starting up CLASS’s first group 
home on Downey Street.

Kwias Family

Christa Sage-Harris
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Financial Report
CA - Central Administration
RT - County of Simcoe Resource Teacher
PHAC - Public Health Agency of Canada
- CAPC (Community Action Program for Children) 
& CPNP (Canadian Prenatal Nutrition Program
MCYS- Ministry of Children and Youth Services (Intensive 
Service Coordination, Communities Priority Fund, 
Wraparound, Regional Complex Care
MCSS - Ministry of Community and Social Services 
(Family Resource Workers, Adult Protective Service 
Workers, Respite, Passport, Dual Diagnosis, Case 
Management, Adult Complex Special Needs, Special 
Services at Home, Innovative Residential Supports)

RT - County of Simcoe Resource Teacher
SARR - County of Simcoe Social Assistance 
Restructuring Reinvestment
PHAC - Public Health Agency of Canada
- CAPC (Community Action Program for Children) 
& CPNP (Canadian Prenatal Nutrition Program
MCYS- Ministry of Children and Youth Services (Intensive 
Service Coordination, Communities Priority Fund, 
Wraparound, Regional Complex Care
MCSS - Ministry of Community and Social Services 
(Family Resource Workers, Adult Protective Service 
Workers, Respite, Passport, Dual Diagnosis, Case 
Management, Adult Complex Special Needs, Special 
Services at Home, Innovative Residential Supports)
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Vanessa Campbell
I am an Administrative Assistant with the Regional Complex Care Program. It 
has been my pleasure to work with such an amazing group of individuals who 
truly go above and beyond to provide the best possible support to those they 
work with. Even though the Complex Care Program has offices across Central 
and East Ontario our team is very connected and always up for a challenge.  

Patrick King
I have been proud to be part of the Catulpa team for over five years as the
FNMI Wraparound facilitator with the Wraparound program. I consider it an 
honour working toward improving the lives of people by guiding families and their 
teams, comprised of extended family, friends and professional supports through 
the WrapAround Planning Process.

Elaine McFarlane
I am a Family Resource Worker in the Collingwood/ Wasaga Beach area and 
have had the privilege of supporting many families in my community. Together, 
we brainstorm and connect with resources available to assist them in realizing 
their goals. I learn every day from the families I see and I have the support of a 
wonderful children’s services team. I enjoy my role and am continually humbled 
by the investment in the well-being of the individuals and the families we work 
with. 

Christa Sage-Harris
I first started as an Adult Complex Care Case Manager/ Transitional Age Youth  
Coordinator. An opportunity arose for me last year to work with the Intensive 
Service Coordination program hosted by Catulpa. Most recently, I have been 
successful in moving onto a new role as the Regional Complex Care Program 
Supervisor. I have had the privilege and honour to work with many children, 
youth, young adults, families and colleagues over the years who have inspired 
me and given me the ability to develop sustaining, collaborative partnerships in 
the community. I am proud to be part of Catulpa, an organization which allows 
me to  grow and develop.  

STAFF HIGHLIGHTS
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Christina Terry
I have been working as the Short Term Stabilization and TAY Transitions Adult 
Protective Service Worker. I enjoy being able to provide service to clients 
with developmental disabilities, through consultations with families and case 
management support. The work I am involved in is very rewarding and I feel 
privileged to be in a position that I can see client successes and feel as though I 
am making a positive impact in their lives. 

Lisa Teske
I have been fortunate that in my time here I was given opportunities to work 
in various positions and in different programs.  I supported The Community 
Action Program for Children as a Children’s Program Team Leader and as 
Site Coordinator for the Barrie/Innisfil area and I am currently the Direct 
Funding Worker with the Passport Program.  Through these roles I have 
been able to work alongside many families and individuals and celebrate their 
achievements. Working at Catulpa does not feel like work; it feels like spending 
quality time with friends as we brain storm a range of situations and work 
towards common goals.  

Sandy Jeffery
Over the years I have been involved with a number of programs and have been 
fortunate to meet many families. When you meet up with a family after a few 
years have past, it is a wonderful fulfilling feeling you get when they recognize 
you and mention the program they attended and something they had learned 
from it. Very Gratifying! Catulpa has supported the Community Action Program 
for Children and continues to offer employees many educational opportunities. 
I have enjoyed working with the agency and all my co-workers over the years. 

Mary Ella Osmok
Hello/ Bonjour!  I am a Bilingual Resource Teacher working in our Orillia office.  
When I graduated I thought I would work for Catulpa for a few years to get 
some experience before moving on. Little did I know that Catulpa had so much 
to offer! I have been able to work in several programs, each allowing me to 
build on my previous program experience. I am now part of an amazing team 
who challenge me to think outside the box in order  to provide individualized 
services to young children and their families.  

Tracey Becker
I am an Accounts Payable Specialist in the Finance department. It has been 
my pleasure to work with a great team, and it is very rewarding to assist my co-
workers, their clients and families. I am proud to be a part of such a wonderful 
organization that supports our community so strongly.
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Celebrating 10 Years

Staff Recognition

Christa Sage-Harris
Intensive Service Coordinator

Celebrating 15 Years

Nancy Snow
Family Resource Worker

Lisa Teske
Direct Funding Worker

Cheryl McCullough
CAPC Program Facilitator

Sandy Jeffery
CAPC Program Facilitator

Celebrating 25 Years

Karen Schulz
Adult Protective Service Worker

Celebrating 30 Years

Mary Ella Osmok
Resource Teacher

Cheryl Sheehan
Program Assistant

Kris Stojic
Adult Services Manager

Colleen Guscott
Children’s Services Program
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Photo Gallery



18 | ANNUAL REPORT



ANNUAL REPORT | 19



20 | ANNUAL REPORT

CONNECT WITH CATULPA!
Visit www.catulpa.on.ca

Catulpa Community Support Services 
is on FACEBOOK!          

           We have two pages which contain 
· Useful information
· Links to events, activities, products and causes
· An opportunity to provide feedback
· Important program information
· Local resources….and more!

PLEASE VISIT OUR PAGES

Catulpa Community Support Services 

&
CAPC - Community Action Program for 
Children Simcoe County Alliston Angus

Alliston
233 Church St. South, Alliston, ON  L9R 2B7
Family Resources:  (705) 434-3003 
Adult:  (705) 434-5045
Fax: (705) 435-4070

Orillia
169 Front St. South,  Orillia, ON  L3V 4S8
Family Resources: (705) 326-6502 ext. 3126
Adult:  (705) 326-6502 ext. 3133 
Fax: (705) 327-5627
Resource Teacher Program: 
(705) 326-2214     Fax: (705)326-0667
CAPC Program: (705) 326-6502 ext.3102
Fax: (705) 326-9959

Midland
5-230 Aberdeen Blvd., Midland, ON L4R 5N4
Family Resources: (705) 526-6894
Adult: (705) 526-3922
CAPC Program: (705) 526-2151
Fax: (705) 527-4262

Whitby
Regional Complex Care Program
Suite 1, 55 Gordon St. East Administrative Tower, 
Whitby, ON  L1N 0J2
(905)668-0808
Fax: 1-866-223-0532

Collingwood
275 First St., Unit #9, Collingwood, ON  
L9Y 4E8
Family Resources: (705) 445-9770 ext.5239
Adult: (705) 445-3211 ext.5242
CAPC Program: (705) 445-9770 ext.5230 
Fax: (705) 443-5419

Bradford
CAPC Program
11 Holland St. East, Box 1564, Bradford, ON 
L3Z 2B8
Tel: (905) 775-1498
Fax: (905) 775-0762

Lindsay
205 McLaughlin Rd., Suite 201, Lindsay, ON  
K9V 0K7
Regional Complex Care Program
(705) 878-9369
Fax: 1-866-268-1189

Newmarket
17345 Leslie St., Unit 204, Newmarket, ON 
L3Y 0A4
Regional Complex Care Program
(905) 235-8002 
Fax: 1-866-682-8045

Peterborough
285A Aylmer North, Peterborough, ON 
K9J 7M4
Regional Complex Care
(705) 876-7160
Fax: 1-866-956-9708

Barrie Administrative Office
Regional Complex Care Program
Adult Services   Family Resources
Intensive Service Coordination Wraparound Program
Passport Program   CAPC
Respite Services
165 Ferris Lane, Barrie, ON  L4M 2Y1
Tel: (705) 733-3227   Fax: (705) 735-6826


