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STRONG
ROOTS
AND
STILL
GROWING

Margaret passed peacefully surrounded by her
family after a short, brave battle with cancer.

Margaret
Mary
Gallow

August 21, 1934 - April 7, 2015

Margaret was the embodiment of unconditional
love and kindness. Her devotion to her family was
all encompassing love, support, and mentoring. This
sense of love and devotion spread out to embrace
and enrich the community around her. Her passion
for improving the lives and advocating on behalf
of all of individuals and families with special needs,
was truly a lifetime cause. Her career from the front
lines of service delivery through her work with the
Ontario Ministry of Community and Social Services
exemplified those values of giving and devotion
to duty. Her work as a Public Servant included
supporting the not-for-profit community agencies.
As well her work at Huronia Regional Centre
supported her belief in non-congregant living for
those with special needs.
She was the Executive Director of Catulpa
Community Support Services where for the past
fifteen years she continued with her equally
dedicated colleagues to pursue her passion for
supporting individuals and families. Her wise,
practical counsel and her infectious sense of Irish
humour delighted everyone.
Margaret is truly missed by her colleagues and team
at Catulpa. She will be forever remembered in our
hearts.
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VALUES
MISSION
VISION

Mission Statement:

Vison Statement:

“Improving the lives of people with
special or unique needs by engaging
and advocating for essential community
services and supports.”

Our vision for the future encompasses
a community where the people we
serve are recognized and valued
as contributing members of their
community and are fully integrated
into the activities of their communities.
They have a variety of meaningful
relationships, hopes, and dreams for the
future.

Values:
These values define the underlying principles which guide our organization in
accomplishing our mission.
We
We
We
We
We
We
We
We
We
We
We
We

- acknowledge the values and diversity of people who participate in our service.
- believe everyone is entitled to a non-abusive safe environment.
- respect a client’s right to confidentiality.
- respect the informed decisions of people who participate in our services.
- respect their right to choose and decide.
- believe in providing a range of services which are responsive and accountable to the community.
- acknowledge ethnic, economic and cultural differences in our communities.
- support social growth, development and advocacy.
- build our services on the strengths and uniqueness for each client.
- provide services based on the belief that change is possible.
- work in partnership with clients to incorporate their experiences and direction into program planning.
- deliver services in a collaborative and coordinated manner with our community partners.
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STATEMENT OF RIGHTS
FOR PERSONS SERVED

All people have basic rights, described in a variety of documents including the Canadian Charter of
Rights and Freedoms; the United Nations Universal Declaration of Human Rights/Convention on the
Rights of the Child/Convention on Rights of People with Disabilities; the Child and Youth Charter of
the Simcoe County Child, Youth and Family Coalition. We support and promote these rights.
As a person receiving service from Catulpa Community Support Services, you also have the Right:
1. To be treated with courtesy, dignity and respect, regardless of gender, culture, race, ancestry,
place of origin, colour, ethnic origin, citizenship, creed, sexual orientation, age, record of offences,
marital status, family status, socio-economic status, spirituality or ability.
2. To information so you can make informed decisions:
· given in a way that you can understand
· about all of the services and supports you may be eligible to receive
· about how your worker can help you
3. To receive service in a way that respects your individual needs including those based on your
own ethnic, spiritual, language, family and/or cultural needs.
4. To know what information is kept in your record, to have your personal information kept
confidential and to decide who can have access to your personal information, unless there is a
requirement by law to share it; and to ask that the information be changed if it is not correct.
5. To decide what service you want, and to refuse service.
6. To give feedback (both positive and negative) about your service and to receive a prompt 		
response to your complaint without worry.
7. To have qualified staff help you.
8. To be free from harm, including mental, physical, verbal, emotional and financial abuse.
9. To work on goals that you choose.
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GREETINGS FROM THE
EXECUTIVE DIRECTOR AND BOARD CHAIR
The past year at Catulpa has been one of highs and lows. The passing of our Executive Director, Margaret
Gallow rippled through the organization and beyond. Over and over again stories were shared about the
impact that Margaret had on others lives. Her generously shared knowledge, common sense leadership
style and her unwavering commitment to providing service that makes a difference. Margaret valued
each and every person served, community partner and staff person.
The roots of this organization, like our namesake, the Catulpa tree, grow deep and its branches reach far
and wide. Similarly, Catulpa Community Support Services, while sadden by our loss is carrying forward
the legacy that Margaret so competently built, by demonstrating our organizational sustainability and
resilience!
The list of highs over the past year is topped by the achievement of a four year Accreditation by Focus.
The entire agency was engaged at taking a look at what we do well and where we can improve. The
achievement of 355 of a possible 356 points on the accreditation rating is something we are very
proud of! A huge thank you to our remarkable staff, dedicated board members, funders, collaborative
community partners and the gracious people we serve for their part in this achievement.
We continue to look at areas for improvement through our consumer satisfaction surveys, and evaluation
activities. Highlights of these activities include:

· Engagement in the Special Needs Strategy and Regional Service Resolution Agency as part of ongoing
transformation change initiated by our funders
· Enhancements to individualized funding through the Passport to Community Living Funding for adults
· Achieving “ Gold “ status on the Raising the Bar iniative by our Early Intervention Resource Teacher
program
· New recruitment strategies to assist families in securing the services of a respite worker or community
participation support worker
Our CAPC project was selected as one of 5 projects across the province to partner with the community
and the Infant Mental Health Project (Hospital for Sick Children)
In an ever-changing social, economic, and political environment, Catulpa Community Support Services is
proud to continue to provide quality service to children, youth, adults and families. Focusing on those we
serve has been key to our success and it will remain our highest priority. We sincerely thank everyone
who has contributed to an exceptional year.

Michele Allen
Board Chair

Karen Hirstwood
Executive Director
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FOCUS Accreditation
FOCUS Accreditation looks at all aspects of how an organization provides services – from
how people are supported to the effectiveness of the operations. FOCUS Accreditation sent
a team of five people to review Catulpa’s services on-site, for three days. The team, observed
how services were provided, reviewed data, and collected input from various people who
have a stake in the services being provided.

“CONGRATULATIONS
to Catulpa on
receiving its well
deserved 4-year
FOCUS Accreditation
award,”
- Janeen Halliwell,
Executive Director,
FOCUS Accreditation

The Accreditators identified many strengths including:
· Catulpa delivers services that are person-centered in design and delivery, and flexible in
terms of meeting the individualized needs of those they serve.
· Catulpa’s Board of Directors and Executive Director are described as being “engaged in the
community,” as is evidenced by the strong and effective community partnerships that exist in
the regions of the province where Catulpa provides services.
· Catulpa takes innovative approaches to meeting the varied needs of the multifaceted and
complex individuals and families that they support
· A strong learning environment is evident throughout all areas of the organization!
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MEET OUR BOARD OF DIRECTORS

Name: Michele Allen

Name: Ann Reed

Name: Lisa Pearson

Title: Chair of the Board

Title: Past Chair of the Board

Title: Vice-Chair of the Board

Joined: September 29, 2011

Joined: November 25, 2002

Joined: September 29, 2011

“I am excited to be given the
opportunity to contribute to Catulpa
Community Support Services.”

“Catulpa’s wonderful support for
my son and my family since 1981
has made it possible for him to
participate in many capacities of his
community and to fulfill his dreams
and goals of what he wants to do.
Being on the Board has given me
a great learning experience as a
parent to help others find ways to
accomplish their life dreams as well
as being supported and inclusive in
society.”

“I am very proud and honoured to
volunteer within an organization that
provides a remarkable service for the
community. The programs, services
and partnership philosophy offered
by Catulpa Community Support
Services provides families with a
quality of life that allows community
participation and equal opportunity,
something I strongly believe in.”

Name: Matthew Lawson

Name: Liz Day

Title: Secretary/Treasurer

Title: Board Member

Joined: September 29, 2011

Joined: December 10, 2012

“I enjoy being a part of Catulpa
because of all the great things we get
to do for our community and those
in need.”

“I believe it takes a village to raise a
child and I am proud to be part of an
organization like Catulpa that shares
this value. “
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MEET OUR BOARD OF DIRECTORS

Name: Rhea Taplin

Name: Samantha Marriner

Name: Krista Moreau

Title: Board Member

Title: Board Member

Title: Board Member

Joined: December 10, 2012

Joined: May 13, 2013

Joined: May 13, 2013

“I am privileged to serve on Catulpa’s
Board of Directors as I am very aware
of the significant impact Catulpa’s
services has in the community, I also
share their values of inclusiveness
and community collaboration.”

“I have two wonderful children and
a very supportive husband. I love
to volunteer in the community and
jumped at the chance to be a part
of such a wonderful organization as
I truly believe in Catulpa’s mission,
philosophy and commitment to it’s
community.”

“I have a keen interest in children’s
advocacy and development and look
forward to applying my background
in education as well as my legal
knowledge to my role as a Board
member.”
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Name: Brenda Hotton

Name: Tanya Wall

Title: Board Member

Title: Board Member

Joined: February 10, 2014

Joined: November 14, 2014

“I am proud to be part of this
organization. The Catulpa values
that I most connect with are
respect, inclusion and community
partnership.”

“I am honoured to serve on Catulpa’s
Board of Directors. Ensuring that
individuals with unique needs are
valued, receive advocacy, and are
connected with community supports
is critical to Catulpa’s work and
I wholeheartedly share in these
values.”

Catulpa’s Board of Directors is responsible for the provision of governance function
to guide the operations of the agency. As such, the Board provides the vision and
direction to the Executive Director and Agency. The vision and direction provided by
the Board is articulated in its ENDS Statements
ENDS are the expected outcomes resulting from the agency’s activities.
ENDS address: “What good, for which people, at what cost?”
ENDS are what we exist for.
The “Agency ENDS”, or primary results which Catulpa Community Support Services
must achieve are:

A STRONG & COHESIVE AGENCY:
Establishing a working environment which encourages
positive open communication; agency and staff
growth and development

· Staff come together regularly to learn new skills, receive updates and have the opportunity
to maintain and strengthen agency cohesiveness.
· Catulpa’s Board of Directors has an annual retreat to dedicate time to agency growth and
development.
· The Resource Teacher program staff are committed to teamwork and believe that learning
is continuous. In 2015, the program maintained it’s Gold Status in Raising the Bar. This
program outlines required standards in terms of quality assurance, best practices and
professional development.
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FINANCIAL SUSTAINABILITY:
Encompassing sound financial planning, budgeting, effective and efficient use of resources
(i.e. people, information, supplies/materials, facilities); revenue maximization.
EXPENDITURES BY PROGRAM
EXPENDITURES BY PROGRAM
FORFor
YEAR
31,2015
The YearENDED
Ended MarchMARCH
31, 2015
RT $594,170 2.1%

SARR $424,938 1.4%

MCYS $18,786,877
64.0%

PHAC $671,344 2.3%
CA $868,709 3.0%
IR $65,890 0.2%
Other $66,167 0.2%

MCSS $7,892,673
26.9%

CA - Central Administration
RT - County of Simcoe Resource Teacher
SARR - County of Simcoe Social Assistance Restructuring Reinvestment
PHAC - Public Health Agency of Canada - CAPC (Community Action Program
for Children) & CPNP (Canadian Prenatal Nutrition Program)
IR - Inclusive Recreation
MCYS - Ministry of Children and Youth Services (Intensive Service
Coordination, Communities Priority Fund, Wraparound, Regional Complex
Care)
MCSS - Ministry of Community and Social Services (Family Resource Workers,
Adult Protective Service Workers, Respite, Passport, Dual Diagnosis, Case
Management, Adult Complex Special Needs, Special Services at Home,
Innovative Residential Supports)

CA Central Administration
RT County of Simcoe Resource Teacher
SARR - County of Simcoe Social Assistance Restructuring Reinvestment
PHAC - Public Health Agency of Canada - CAPC (Community Action Program for Children) & CPNP (Canadian
Prenatal Nutrition Program)

IR
- Inclusive Recreation
MCYS - Ministry of Children and Youth Services (Intensive Service Coordination, Communities Priority Fund, Wraparound,
Regional Complex Care)

MCSS - Ministry of Community and Social Services (Family Resource Workers, Adult Protective Service Workers,
Respite, Passport, Dual Diagnosis, Case Management, Adult Complex Special Needs, Special Services at Home, Innovative Residential
Supports)

EXPENDITURES
EXPENDITURES
For The Year
Ended March
31, 2015
FOR YEAR
ENDED
MARCH
31,2015

ANNUAL
REVENUE
AND
ASSESTS
ANNUAL
REVENUE AND
ASSETS
For The Years
Ended March
31, 2015
FOR YEAR
ENDED
MARCH
31,2015
$30,000,000

Travel & Training
306,238 1.1%

Salaries & Benefits
4,018,649 15.0%

Building Occupancy
335,363 1.3%

Supplies & Services
388,880 1.5%

$25,000,000

$20,000,000

Revenue

$15,000,000

Assets

$10,000,000

$5,000,000

Client Services
21,729,457 81.1%

$-

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

INDIVIDUALS SERVED BY PROGRAM
FOR
YEAR ENDED
MARCH 31,2015
INDIVIDUALS
SERVED BY PROGRAM
For The Year Ended March 31, 2015
PHAC 1,503
25%

IR 327
5%
Other 209
4%

SARR 1,503
25%

RT 211
4%

MCSS 1,748
29%
MCYS 504
8%

RT - County of Simcoe Resource Teacher
SARR - County of Simcoe Social Assistance Restructuring Reinvestment
PHAC - Public Health Agency of Canada - CAPC (Community Action
Program for Children) & CPNP (Canadian Prenatal Nutrition Program)
IR - Inclusive Recreation
MCYS - Ministry of Children and Youth Services (Intensive Service
Coordination, Communities Priority Fund, Wraparound, Regional Complex
Care)
MCSS - Ministry of Community and Social Services (Family Resource
Workers, Adult Protective Service Workers, Respite, Passport, Dual Diagnosis,
Case Management, Adult Complex Special Needs, Special Services at Home,

RT County of Simcoe Resource Teacher
SARR - County of Simcoe Social Assistance Restructuring Reinvestment
PHAC - Public Health Agency of Canada - CAPC (Community Action Program for Children) & CPNP
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(Canadian Prenatal Nutrition Program)

IR Inclusive Recreation
MCYS - Ministry of Children and Youth Services (Intensive Service Coordination, Communities Priority Fund,
Wraparound, Regional Complex Care)

MCSS - Ministry of Community and Social Services (Family Resource Workers, Adult Protective Service
Workers, Respite, Passport, Dual Diagnosis, Case Management, Adult Complex Special Needs, Special Services at Home,
Innovative Residential Supports)

INVOLVED AND SATISFIED CLIENTS:
Providing services, incorporating the values and principles
of Wraparound, that meet or exceed client expectations and
achieve outcomes related to their goals–clients being individual/
families, other agencies / providers, and funding bodies.

· Catulpa’s Dragon Boat team “The Conquestidors” has participated in the annual event in Barrie since the
very beginning. The team includes staff, participants and partners. Several of our adult participants return
year after year to paddle, drum and cheer the team to victory. This year we won the Iron Division!
· Opportunities are provided to people we support in assisting them to learn new skills, socialize with
others and realize some of their personal goals.

· CAPC participants have the opportunity to be hired as team assistants so they can gain work experience
and build confidence in the working world. Participants also sit on local advisory committees and
contribute to the planning of programs and activities.

· Passport funding enables adults to participate in community, working, volunteering and enjoying full
citizenship.

· The Resource Teacher works closely with families to promote goals and priorities that they identify and
consult with families regarding positive parenting strategies.
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STRATEGIC ALLIANCES WITHIN OUR COMMUNITY:
Establishing partnerships for resource sharing, partners could include families, private
sector, other providers/agencies, government.
· The Resource Teacher program works in partnership closely with a variety of service partners within
the Early Intervention System through support and consultation to Early Learning Child Care programs.

· Co-locating is a key directive for collaboration and developing strong alliances with opportunities for
partnerships.

· CAPC staff are leaders in collaboration. We do nothing in isolation and all things in partnership. We
continue to work closely with the Health Unit, School Board, Early Years Centres, Mental Health and
Community Health Centres.
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PREVENTION:
Implementing strategies to assist individuals and families at risk; increasing awareness within
the community and professional groups; a group organized to work together as a Community
Resource Team for the benefit of those we serve.

· CAPC has provided leadership, advocacy and support for the coordination of county-wide training
of over 400 early years practitioners and educators in Infant Mental Health. Knowledge in the area of
Infant Mental Health is a core prevention strategy to promote healthy development for individuals and
the community.
· We offer a program “Sibshops” to siblings of children with an Intellectual challenges to give them an
opportunity to get together and share stories and feelings. The program incorporates Arts and crafts,
physical activities and open conversations. Our Family Resource Program offers sessions in all of our
geographical locations.
· Adult support programs assist individuals to learn skills for independent living. In addition to one-onone support, group sessions assist individuals to acquire skills in safety, health and nutrition.
· A guiding principle of the Resource Teacher Program is to promote social competence in children.
Puppets are one of the tool/strategy that is used to help children to make friends and gain confidence.

PAGE 15

CLIENT AND FAMILY RECOGNITION

PATRICK
Patrick is a kind, gentle young man who loves to give back to his community. He is well known in his
home town of Alliston and his summer home in Southwestern Ontario where he can be seen cutting
lawns, delivering meals on wheels or dressed up in various costumes to promote businesses and put a
smile on the faces of others. With support from his Passport workers Patrick volunteers at the Habitat
for Humanity ReStore twice a month as well as our local nursing homes and retirement centres. Patrick
is a wonderful visitor and goes into nursing homes with Molly , his Golden Retriever. When Molly had
seven puppies, Patrick and his worker packed them up and they all visited the Riverwood Seniors’ Centre
and the puppies were the hit of the centre for a year afterwards.His latest venture is making beautiful ,
colourful bird and dog houses.
Patrick’s family have supported and nurtured him into an outstanding citizen. Passport funding has
enabled this budding entrepreneur to purchase supplies and be supported in his adventures.
Great job Patrick and continued success!
Written by: Lois Andrews, Passport Coordinator

JAMESON
In 2011, Jameson’s parents Sue and James embraced the support Catulpa could provide to approach the
challenges of having a child with complex special needs who was entering adolescence. Jameson’s older
sister Rosaleigh remains his biggest cheerleader. Although it was a time of stress and worry for the family
they were deeply committed to Jameson’s journey for a happy, healthy and successful life. They also
knew that good things take time.
This past June, Jameson graduated from Bayview Secondary School and was able to attend the
graduation ceremony with his peers. This has been a tremendous accomplishment for Jameson because
when he was 16 years old, he would not have been able to tolerate the stage or his peers. At 21 years of
age, Jameson entered the ceremony hall. He walked across the stage, managed a smile, shook hands with
the Principal, held on to his certificate and walked off the stage.
It has truly been a privilege to be a part of Jameson’s journey through adolescence to young adulthood.
His achievements over the past 5 years are too many to fully capture here and the journey itself is now
changing into a quest for self-development and gaining in momentum. The foundation for his growth and
positive changes has and will always be his family’s strength, appreciation and dedication to each other
and ability to see any crisis or obstacle as a challenge and opportunity.
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“Congratulations” Jameson!
Written by : Jenny Meakins, Complex Care Case Manager

CLIENT AND FAMILY RECOGNITION
AMBER

Amber is a bright eyed, generous young lady. She has her own unique
sense of style, and loves to experiment with different combinations and
hairstyles. Her generous nature is shown in her compassion for others.
She has grown her hair so she can donate it to the Cancer Society, so
another young child will benefit. Amber loves to be outdoors as well as
dance. In the past, she has played soccer, and taken horseback riding
lessons.
Though it has been a challenging year for Amber and her family, they
have showed all of us who support them what true resilience is all about.
They have struggled with dealing with many medical appointments, and
professionals’ offering their opinion on what is best for Amber. She is now
in a school and a program that is meeting her needs. It is good to see the
smile back on her face.
Team Amber continues to work hard to ensure that she will have what she
needs to be as successful as she can be.
Written by: Colleen Guscott, Family Resource Worker

MAX
The Resource Teacher program has selected Max Weaver’s family for one of the families for a client
award. I would like to introduce you to Scott, Amanda, Sam and Max. Max has a complex medical history
and the family has had to face many difficult decisions since birth.
Max’s smile and personality are infectious. His parents Amanda and Scott and his big brother (his best
friend) Sam are his number one cheerleaders.
Reports from Neonatal team members, doctors; day care staff and the Early Intervention Team always
mention the family’s positive attitude. They celebrate every time Max achieves another small milestone in
his development.
Max has a wonderful sparkle and makes a connection with everyone he meets. His social interaction with
people is a real strength. One of the goals this year was to really raise the expectations for his abilities.
His Occupational Therapist has tried to coach all adults to avoid his ability to charm, distract and divert
attention away from the task – something that she has not been able to succeed in herself.
The thing the team have learnt from Max’s family is to keep a positive outlook and attitude “When it rains
look for rainbows when it is dark look for stars”.
It has been a privilege to be part of the “Team Max” I wish them all the best as they set foot on the next
stage of Max’s life as he enters Junior Kindergarten in September 2015.
Written by: Shirley Howard, Resource Teacher Program
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CLIENT AND FAMILY RECOGNITION
LISA

I am so please to introduce Lisa Clayton, her partner Shawn and Lisa’s
three children Christina, Richard and Nicholas to be recognized for their
accomplishments as a family.
Over the past three years Lisa has worked with a number of service
providers and has demonstrated commitment and perseverance in her
ability to overcome financial hardship; family stress; housing; relationship
issues and the many developmental challenges her children experienced.
She has an ability to maintain a positive outlook every day and sees the
little things as huge accomplishments. Lisa is a model for her children and
although there have been setbacks, Lisa continues to focus on the future.
Lisa’s mother Marilyn has been a constant source of encouragement and
support for Lisa and her grandchildren, always helping with childcare and
extending herself in any way she can. Marilyn herself has been a model
of strong values and has always been there to help Lisa move forward.
In addition Lisa has had the support of extended family, her father and
grandmother and now her partner Shawn.
Through Lisa’s commitment, determination and resourcefulness she has
continued to overcome barriers and is able to maintain a safe, happy and
nurturing home. It is our pleasure to recognize Lisa’s efforts and pride in
herself and her children and to admire the family love and support that is
demonstrated within.
Written by: Zsuzsanna Kathy, Resource Teacher Program

ROWE/MARKWICK FAMILY
It is my pleasure to introduce Darryl Rowe and Diane Markwick this year’s recipient of the Client
and Family Recognition Award for the WrapAround Program. Darryl Rowe and Diane Markwick are the
proud parents of Benjamin, Thomas, and Jewel. Darryl and Diane have been dedicated to ensuring the
children receive all the love and support that parents can give.
The family has participated in many programs and services in the past year. That has been good, but
challenging for the family to attend all of the programs and meetings. This has also meant that the family
has had to welcome many services into the home. The family has always been open and accepting of the
suggestions and strategies to help their children moving forward.
On behalf of the WrapAround program, I would like to wish Darryl, Diane and their family all the very best
with their future plans.
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Written by: Patrick King, FNMI WrapAround Facilitator

STAFF HIGHLIGHTS
Hello, my name is Kathryn Reid. It has been such a privilege to be part of this
exciting, progressive and very caring agency. I initially became involved with
Catulpa in a part time contract position in 1985 and was very honoured to be able
to accept a full-time position in September 1988 as an Early Intervention Resource
Teacher. It has been very humbling to be welcomed into the lives of so many
children and their families and to be part of their unique strengths and progress.
Three years ago I started working a combined position between Resource Teacher
and Project Coordinator of the FASD Initiative for Simcoe County. I am very
thankful to the children, families, my peers and colleagues and the management
team who have challenged me to grow personally and professionally.

Hi, I am Trish Harrison, one of the three CatulpaWrapAround Facilitators for
Simcoe County. I have been working for Catulpa in the WrapAround Program
since it’s inception in 2007. As a Facilitator, it has been my priviledge to have
guided over 100 Families and their Teams, comprised of extended family,
friends and professional supports through the WrapAround Planning Process. I
have learned so much and I continue to learn with each new family I meet. It is
bittersweet to to say goodbye when the year of planning is through, but, I feel
honoured to have been a witness to the determination and achievements of
the families with whom I have had the pleasure to work with.

My name is Sheryl Eastop, I have been with Catulpa in the Family Resource Program
for 6 years. I have been given many great opportunities during that time and have
continued to learn and grow professionally. I feel very fortunate and grateful to be a
part of an amazing team and agency that is committed to the individuals and families
that we serve.

My name is Devon McPhee and I have had the privilege of working as part of
the Regional Complex Care team since early 2014. It is an amazing feeling to
be part of an organization that is truly invested in making the lives of those we
serve better, in every way. When you begin working for a new organization,
it can take time to feel like part of the team, however this was not the case
when I joined Catulpa. I quickly realized that not only was my team incredibly
supportive, close knit, and compassionate about their work, but the agency as a
whole embodies this. The knowledge I have gained since joining the organization
and my experience working with the families we serve has been nothing short of
extraordinary. I am proud to call myself part of the Catulpa family.

My name is Gord White and I have been working with Catulpa for just
over a year as the Crisis Response Network Coordinator. My days are
pretty busy helping new and existing clients of Catulpa’s all over Simcoe
County who need some extra support to be more successful. I also get
to work with staff from a variety of programs and agencies who all help
to support people in crisis. As our mission statement says it’s all about
“improving the lives of people with special or unique needs.”
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My name is Colleen Hood and I have had the honour of working as part of the
Catulpa team, since 2003 and The Community Action Program for Children (CAPC),
since 1994. What a fantastic group of people Catulpa has as part of their team! I
am very grateful to work with such exceptional, caring, and respectful people. I have
worked in many roles in my career with the Community Action Program for Children.
Currently, I am a Site Coordinator for the North Simcoe area. Throughout the years
I have had the pleasure of meeting and learning from and alongside many children,
their families, and co-workers. It has been wonderful to share in the successes of
children and their families as they grow and develop their skills. I look forward to
continuing to being part of Catulpa and making a difference for families.

My name is Robyn Fallon and I am a member of the Adult Team. I interact directly
with the adult who has a developmental disability living on their own, to assist
with accessing and maintaining services and supports, especially generic services
available to any member of our community. Service is provided in partnership with
the individual and together we strive to develop a trusting, respectful relationship
to encourage community participation and self determination. Catulpa is an Agency
that has been very involved and supportive of Adults that we serve since 1973.

I am Gregory Coassin, a member of the IT Help Desk . I’m very excited to be part
of the team and community. Through my contract I have learned lots from the staff
around the community services that are provided. I appreciate the community
involvement of the staff and am very proud to be supporting our agency. I am looking
forward to expanding my knowledge in both technology, as well as family services.

STAFF YEARS OF SERVICE RECOGNITION

10
YEARS
Shirley Howard
Early Intervention
Resource Teacher

Janie Gale
CAPC Site Coordinator
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Jennifer Ross
Program Assistant
Adult Services

Pam Beacock
Regional Complex Care
Case Manager

Caroyln Walsh
Wraparound
Facilitator

15
YEARS

AGENCY SURVEY REPORT
WE ASKED???? THIS IS WHAT YOU SAID.........
(128 surveys completed)

How have we helped?

WHEN WORKING WITH
CATULPA STAFF I FEEL?

HOW HAVE WE HELPED?

Informed

Supported
Understoo
d

I don't know

Yes

Personal skills

Access to resources

Strategies to make…

Confidence

Advocacy skills

No
Knowledge about…

140
120
100
80
60
40
20
0

When working with Catulpa Staff I feel?

Valued

Yes

No
I don't
know

Listened to

Respected
100

110

120

130

Catulpa staff
are........ STAFF ARE?
CATULPA

Trustworthy
A detailed report including all data and
comments is available upon request.

Reliable
Reponsive

Contact: info@catulpa.on.ca

Proactive
Yes

Flexable

No

Helpful

I don't know

Skilled
Knowledgeable
Approachable
Caring
105

110

115

120

125

A detailed report including all data and
comments is available upon request.

A detailed report including all data and comments is
Contact: info@catulpa.on.ca
available upon request.
Contact: info@catulpa.on.ca
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PARTNERSHIP RECOGNITION
Catulpa Community Support Services desire to develop and foster “Strategic
Alliances Within Our Community” is rooted in the belief that together we can
do better. Being better means we can enhance our service delivery in positive
ways, resulting in benefits to those we have the privilege of serving.
We would not be able to do the work we do without the valuable partnerships
we have established over the past 42 years. We have hundreds of partners,
many we work with on a daily basis, others only occasionally but all equally
responsible for helping us be the best we can be and making a meaningful
difference in the lives of the people we serve. We are sincerely grateful for your
partnership, we acknowledge your contribution and we truly believe we are
“better together”.

Each year we recognize community partners who make a difference through their
efforts to work in collaboration and who are willing to extend themselves because
it is the “right thing to do”. We are pleased to acknowledge 2 recipients of the 2015
Catulpa Partnership Award of Excellence.

New Path Youth and Family Services
and

Dr. Chan, Consulting Psychiatrist,
Centre for Behaviour Health Sciences
Catulpa Community Support Services
gratefully acknowledges
our funders:
· Ministry of Community and Social Services
· Ministry of Children and Youth Services
· Public Health Agency of Canada
· County of Simcoe
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Barrie Administrative Office
Regional Complex Care Program
Adult Services			
Family Resources
Intensive Service Coordination
Wraparound Program
Passport Program			
CAPC
Respite Services
165 Ferris Lane, Barrie, ON L4M 2Y1
Tel: (705) 733-3227 Fax: (705) 735-6826

Alliston
233 Church St. South, Alliston, ON L9R 2B7
Family Resources: (705) 434-3003
Adult: (705) 434-5045
Fax: (705) 435-4070

Orillia
169 Front St. South, Orillia, ON L3V 4S8
Family Resources: (705) 326-6502 ext. 3126
Adult: (705) 326-6502 ext. 3133
Fax: (705) 327-5627
CAPC Program: (705) 326-6502 ext.3103
Fax: (705) 326-9959

Midland
5-230 Aberdeen Blvd., Midland, ON L4R 5N4
Family Resources: (705) 526-6894
Adult: (705) 526-3922
CAPC Program: (705) 526-2151
Fax: (705) 527-4262

Whitby

Collingwood
275 First St., Unit #9, Collingwood, ON
L9Y 1A8
Family Resources: (705) 445-9770 ext.5239
Adult: (705) 445-3211 ext.5242
CAPC Program: (705) 445-9770 ext.5230
Fax: (705) 443-5419

Bradford
CAPC Program
11 Holland St. East, Box 1564, Bradford,
ON L3Z 2B8
Tel: (905) 775-1498
Fax: (905) 775-0762

Lindsay
Regional Complex Care Program
205 McLaughlin Rd., Suite 201, Lindsay, ON
K9V 0K7
(705) 878-9369
Fax: 1-866-268-1189

Regional Complex Care Program
Suite 1, 55 Gordon St. East Administrative Tower,
Whitby, ON
L1N 0J2
(905)668-0808
Fax: 1-866-223-0532

Orillia

Newmarket

Peterborough

Regional Complex Care Program
17345 Leslie St., Unit 204, Newmarket, ON
L3Y 0A4
(905) 235-8002
Fax: 1-866-682-8045

Regional Complex Care Program
285A Aylmer North, Peterborough, ON
K9J 7M4
(705) 876-7160
Fax: 1-866-956-9708

Resource Teacher Program
1080 Mississaga St. West, Orillia, ON
L3V 3C8
Tel: (705) 326-2214
Fax: (705) 326-0667

CONNECT WITH CATULPA!
Visit www.catulpa.on.ca
Catulpa Community Support Services
is on FACEBOOK!
·
·
·
·
·

We have two pages which contain
Useful information
Links to events, activities, products and causes
An opportunity to provide feedback
Important program information
Local resources….and more!

PLEASE VISIT OUR PAGES
Catulpa Community Support Services

&
CAPC - Community Action Program for
Children Simcoe County Alliston Angus

